
WHERE HEART MEETS MIND
 

SERVANT LEADERSHIP WITH WISDOM

A FOUNDATION THRU “HANDFUL OF L’S” 

Dr. Michael Durnin, DMin





LEADERSHIP WITHOUT MANAGEMENT 

CREATES CHAOS. 

MANAGEMENT WITHOUT LEADERSHIP 

CREATES DISCONNECTION.

WISDOM REQUIRES BOTH!







THE ART OF 

FEEDBACK





THE GOAL OF FEEDBACK IS 

NOT TO BE RIGHT - IT’S TO 

MAKE THINGS BETTER



STORY TIME





HANDFUL OF L’S



LEARN





LAUGH





LISTEN





LIVE



ATTITUDE EFFORT

WE HAVE A CHOICE



LOVE





“PEOPLE DON’T CARE WHAT YOU KNOW 

UNTIL THEY KNOW THAT YOU CARE”



HANDFUL OF L’S



DOES IT WORK?

HOW/WHEN DO YOU KNOW?





BONUS



Legacy





Thank You

mikedurnin@viacrucisleadership.org

Dr. Michael Durnin

563-379-0923
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